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NOVEMBER 2003 STATUS OF FORCES SURVEY
OF ACTIVE-DUTY MEMBERS:
TABULATIONS OF RESPONSES

Introduction to the Survey

The Human Resources Strategic Assessment Program (HRSAP), located at
Defense Manpower Data Center (DMDC), consists of both Web-based and paper-and-
pencil surveys to support the personnel information needs of the Under Secretary of
Defense for Personnel and Readiness [USD(P&R)]. These surveys assess the
attitudes and opinions of the entire Department of Defense (DoD) community—active,
Reserve, and civilian employees—on a wide range of personnel issues. The Web-
based survey program, known as the Status of Forces Surveys (SOFS), provides
timely data on active, Reserve, and civilian members. There are nine Web surveys a
year, with three cross-sectional samples of each population. The paper-and-pencil
surveys are used to obtain data on sensitive topics (e.g., sexual harassment) and from
populations who have limited Internet access (e.g., spouses of active and Reserve
members).

This report contains tabulations of responses from an active-duty SOFS Web
survey conducted October 20 to December 11, 2003. This introduction
(1) summarizes the survey content, (2) defines the total population surveyed and the
subgroups used in tabulations of responses, (3) summarizes the survey methodology,1
and (4) provides details on how to use the tabulations. The tabulations and a copy of
the survey items follow this introduction.

Survey Content

The topics covered in the November 2003 Status of Forces Survey of Active-
Duty Members include those in the Status of Forces Surveys of Active-Duty Members
Long-Term Content Plan. The long-term content plan is at page 477. As indicated in
that plan, there is a series of questions that are included on all active-duty SOFS.
These include overall satisfaction, retention intention, perceived readiness, stress,
tempo, and permanent change of station (PCS) moves. At the request of the
USD(P&R), questions were included on communication while deployed and desirability
of unaccompanied and accompanied oversea tours. The survey was subdivided into
questions covering the following seven topic areas:

1. Background—Service, gender, paygrade, education, marital status, spouse
employment status, race/ethnicity, dependents, and location (both
geographic and on/off base).

! Details on survey methodology are reported by Riemer and Kroeger (2003) and DMDC (In
E)reparation-a).

Refer to DMDC (In preparation-b) to view a screen-shot version of the survey as it appeared on the
Web.
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2. Satisfaction and Retention—Satisfaction with aspects of military life, overall
satisfaction, likelihood to stay on active duty, and spouse/family support to
stay on active duty.

3. Tempo, Readiness, and Stress—PCS moves, days worked overtime, time
away from permanent duty station, the impact of time away on career
intentions, individual and unit preparedness, and the level of stress in work
and personal life.

4. OPS/PERSTEMPO—Specific deployment operations, combat involvement,
supportive services for members returning from operations, concerns while
away, satisfaction with deployment compensation and incentives, and cost
and satisfaction of communication while deployed.

5. Permanent Change of Station (PCS) Moves—Number of PCS moves,
problems with PCS moves, homesteading, and desirability of accompanied
and unaccompanied oversea tours.

6. Readiness—Details on unit and individual readiness, perceptions of joint
training, training facilities, and use of technology.

7.  Off-Duty Education for Service Members—Type of off-duty education
courses and impact on performance and promotion.

Population and Reporting Categories

The target population for all active-duty SOFS consists of active-duty members
of the Army, Navy, Marine Corps, and Air Force, excluding National Guard and
Reserve members, who (1) have at least 6 months of service at the time the
questionnaire is first fielded and are (2) below flag rank when the sample is drawn 6
months prior to the survey. Results are presented for the total population, and also by
a variety of reporting categories. To form the reporting categ